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TARIFF FORMAT 

Page Numbering - Page numbers appea * in the upper right hand corner of the page . Pages are 
numbered sequentially. From time to time: new pages may be added to the tariff. When a new 

page is added between existing pages a dl::imal is added to the preceding page number. For 

example, a new page added between Page :; 3 and 4 would be numbered 3.1. 

Explanation of Symbols - When chang :s are made in any tariff sheet, a revised sheet will be 
issued canceling the tariff sheet affected. Changes will be identified on the revised page (s) 
through the use of the following symbols 

(C) - To signify changed regula :ion. 

(D) - To signify discontinued r rte or regulation. 

(I ) - To signify increased rate;. 

(M) - To signify material relocated from one page to another without change. 

(N) - To signify new rate, regni Ition, or text. 

(R) - To signify reduced rate. 

(T) _ To siflify a change in te:::, but no change in rate or regulation. 
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Application of Tariff 

This tariff contains the regulatictu and rates applicable to the bmishing of intrastate 
resale common carrier communi ( ations service by USP Communications, Inc., with- 
in the State of Kentucky. 
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SECTION 1 . TERMS AND ABBREVIATIONS 

Access Line- An arrangement which co1 t nects the Customer’s telephone to an USP designated 
switching center or point of presence. 

Authorization Code- A pre-defined seri :s of numbers to be dialed by the Customer or End User 
upon access to the Company’s system to ~~otify the caller and validate the caller’s authorization 
to use the services provided. The Custort ,x is responsible for charges incurred through the use 
of his or her assigned Authorization Cod*:. 

Authorized User- A person, firm, corpcration, or any other entity authorized by the Customer 
to utilize the Carrier’s service. 

Available Usage Balance- The amount t If usage remaining on a Debit Account at any particular 
point in time. Each Debit Account has a; Initial Account Balance which is stated either in U.S. 
dollars or Call Units, depending upon the: type of service. The Available Balance is depleted as 
services provided by the Company are ut I ized by the Customer. 

Calling Card- A billing convenience whereby the End User may bill the charges for a call to an 
approved local exchange company-issue ::alling Card. The terms and conditions of the local exchange 
company shall apply to payment arrange nents. 

Collect Billing- A billing arrangement Tarhereby the originating caller may bill the charges for a 
call to the called party, provided the calk~I party agrees to accept the charges. 

Company or Carrier- USP Communict iions, Inc. unless otherwise clearly indica 
RI 

by the 
context. BLfC SEr’iV!CE C()MMjSSJON 
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SECTION 1 - TERMS AND ABBREVIATIONS, CON’T. 

Customer or End User- The person, flmt, corporation or other entity which orders, cancels, amends 
or uses service and is responsible for payni :nt of charges and compliance with the Company’s 
tariff. 

Debit Account- An account which consi:is of a pre-paid usage balance depleted on a real-time 
basis during each Debit Service call. 

Debit Card- A card issued by the Cornpatty which provides the Customer with a Personal Account 
code and instructions for accessing the Carrier’s network. 

Debit Service Call- A service accessed vi 1 a “1-800” or other access code dialing sequence whereby 
the Customer or Authorized User dials all If the digits necessary to route a call. Network usage for 
each call is deducted from the available u:;tge balance on a Company issued Debit Account. 

Dedicated Access- A method of reaching, the Company’s services whereby the Customer is 
connected directly to the Company’s Poin : of Presence without utilizing services of the local 
switched network. 
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SECTION 1 - TE I IMS AND ABBREVIATIONS, CON’T. 

Equal Access- Where the local exchange company central o&e provides interconnection to 
interexchenge carriers with Feature Group D circuits. In such end of&es, Customers presubscribe 
their telephone line(s) to their preferred it I terLATA carrier. 

USP- Refers to USP Communications, IF 4:. 

Initial Usage Balance- The amount of u sage on a Debit Account upon issuance and before any 
depleting call activity. 

LEC- Local Exchange Company. 

Marks- A collective term to mean such it ems as trademarks, service marks, trade names and logos; 
copyrighted words, artwork, designs, pict lres or images; or any other device or merchandise to 
which legal rights or ownership are held *jr reserved by an entity. 

Operator Dialed Surcharge- A charge :tpplying to calls made when the user dials “00” only or 
any valid company operator access code a~td requests that the operator dial the destination number. 

Operator Station Call- A service wherety the caller places a non-Person to Person call with the 
assistance of an operator ( live or automalcd). 

Person to Person Call- A service whereily the person originating the call specifies a particular 
person to be reached, or a particular static) 1, room number, department or office to be reached 
through a PBX attendant. 

Personal Account Code- A numeric or ;. pha-numeric sequence unique to each Ravel Card or 
Debit Card. 

P.S.C. KY- Public Service Commission )f Kentucky. 

Renewal- A method of replenishing a D,: bit Account’s Available Usage Balance with additional 
minutes of usage as authorized and paid ha by the Customer. 

Issued: October 5, 1998 

Issued by: 
USP Communications, Inc. 

Tan I ny Harding, Vice President 

EFFFpji/E _ I... 

NOV 06 1998 
? 1108 South West Temple 

Sr .t Lake City, Utah 84115 



USP COMMUNICATIONS, INC. Kentucky Tariff No. 1 
Original Page 8 

SECTION 1 - TEILMS AND ABBREVIATIONS, CON’T. 

Sponsor- A corporation or other legal en: Ity that exclusively permits the use of its Marks to the 
Company for use with telephone cards or lther merchandise, and contracts with the Company 
for the marketing of the services describecl herein/ 

Special Access OriginationITermination- Where access between the Customer and the inter- 
exchange carrier is provided on dedicated circuits. The cost of these dedicated circuits is billed 
by the access provider directly to the end user. 

Switched Access Origination/Terminat)un- Where access between the Customer and the inter- 
exchange carrier is provided on local excl I urge company Feature Group circuits and the connection 
to the Customer is a LEC-provided busim:;s or residential access line. The cost of switched Feature 
Group access is billed to the interexchangc carrier. 

V & H Coordinates- Geographic points lvhich define the originating and terminating points of 
a call in mathematical terms so that the a Iline mileage of the call may be determined. Call mileage 
is used for the purpose of rating calls. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

USP services are furnished for in : mastate communications originating at specified points 
within the state of Kentucky undo* the terms of this tariff. Intrastate service is offered 
in conjunction with interstate ser Y ice. 

The Company’s service are provi :ed on a monthly basis unless otherwise provided, and 
are available twenty-four hours p:r day, seven days per week. 

2.2 Limitations 

2.2.1 Presubscribed service is offered in Equal Access areas only. Travel services 
is available from all arcas. 

2.2.2 Service is offered subject to the availability of the necessary facilities and 
equipment and subject tl, the provisions of this tariff. 

2.2.3 USP reserves the right t# I discontinue or limit service when necessitated by 
conditions beyond its car Itrol, or when the Customer is using service in violation 
of provisions of this tari f F or of this tariff or of the law. 
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2.2 Limitations, cod. 

2.2.4 The Company does not ‘undertake to transmit messages, and will not be liable for 
errors in transmission 01’ the failure to establish connections. 

2.3 Use 

Services provided under this tar1 ‘Ymay be used for any lawful purpose for which the service 
is technically suited. 

2.4 Liabilities of the Company 

SECTION 2 - R( JLES AND REGULATIONS, CON’T. 

2.4.1 

2.4.2 

2.4.3 

USP liability for damag:s. arising from any failure of service shall not exceed an 
amount equivalent to th : charge to the Customer for the period during which the 
failure occurs. 

The Company shall not he liable for any claim or loss not directly caused by 
negligence of the Company. 

USP shall not be liable -iw any claim, loss or refund as a result of loss or theft 
of Debit Cards of Persol~al Account codes issued for the use with the Company’s 
services. Nor will the C ompany be liable for any claim, loss or refund on any 
unused balance remaini I g on a Debit Card provided to a Customer before or 
after the expiration date assigned to each Debit Account. 
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2.5 Deposits and Advance Payment!; 

The Company does not require dl:posits or advance payments. 

2.6 Taxes 

All state and local taxes (i.e. , grl,ss receipts tax, sales tax, municipal utilities tax) are 
listed as separate line items and a-e not included in the quoted rates for those services 
billed in arrears. Taxes are inclutkxl in the rate for all pre-paid services, such as the 
Debit Card. 

2.7 Terminal Equipment 

The Company’s service may be L red with or terminated in Customer-provided terminal 
communications systems, such a:; a telephone set, PBX or key system. Such terminal 
equipment shall be furnished am. maintained at the expense of the Customer, except 
as otherwise provided. The Cust ;‘mer is responsible for all costs at his or her premises, 
including personal, wiring, elect]. cal power, and the like, incurred in the use of the Company’s 
service. When such terminal eqrl .pment is used, the equipment shall comply with the generally 
accepted minimum protective criteria standards of the telecommunications industry as 
endorsed by the Federal Commur~ications Commission. 

2.8 Installation and Termination 

SECTION 2 - R 1 JLES AND REGULATIONS, CON’T. 

Service is installed upon mutual 2 greement between the Customer and the Company. 
The service agreement does not alter rates specified in this tariff. pui?L!c St%‘ir;E i:@MMjSSIO/q 

OF KE?;TUCKY 
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SECTION 2 - MULES AND REGULATIONS, CON’T. 

2.9 Payment for Service 

The Customer is responsible for 3ayment of all charges for services and equipment 
furnished to the Customer or to 2 n Authorized User of the Customer by USP. All 
charges due by the Customer an: payable to the Company or to the Company’s 
authorized billing agent ( such z.:; a local exchange telephone company or other 
authorized entity). Terms of pa rment shall be according to the rules and regulations 
of the billing agent and subject 1 o the rules of regulatory agencies, including the 
P.S.C. Ky. 

The Customer shall be responsible for all calls placed via the Debit Account as the 
result of the Customer’s intenticv~tal or negligent disclosure of their Personal Account 
Code. Payments for service proc ided in association with Company-issued Debit Accounts 
must be received by the Compari q or its authorized agent prior to the activation of the 
Customer’s Debit Account. 

Any objections to billed charges must be reported to the Company or its billing agent 
within sixty days after receipt o:‘bill. Contested charges will be handled in accordance 
with 807 KAR 5:006, Section 9 Adjustments to Customer’s bills shall be made to the 
extent that circumstances exist lr,hich reasonably indicate that such changes are approp- 
riate. All invoices are due and lrayable within thirty (30) days from the date of invoice. 
All amounts owed after the due [late are subject to late payment penalty charges of 1.5% 
per month. The penalty may be assessed only once on any bill rendered service. 
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SECTION 2 - H ULES AND REGULATIONS, CON’T. 

2.10 Cancellation by Customer 

Service may be canceled by the IZompany promptly upon receipt of a cancellation request 
from the Customer. This requal does not need to be in any particular form. Upon cancella- 
tion a final bill will be prepared Customers will be informed to use access codes from other 
carriers in order to avoid additicnal charges by USP until a primary inetexchange carrier 
order is processed by the local exchange company. 

2.11 Interconnection 

Service furnished by USP may &?(I connected with the services or facilities of other carriers. 
Such service or facilities, if usec, are provided under the terms, rates and conditions of the 
other carrier. The Customer is I csponsible for all charges billed by other carriers for use 
in connection with USP service. Any special interface equipment or facilities necessary 
to achieve compatibility betwee~ carriers is the responsibility of the Customer. 

2.12 Refusal or Discontinuance by c:lompuny 

USP may refkse or discontinue strvice under the following conditions. Unless otherwise 
stated, the Customer will be givt : I ten (10) days written notice and allowed a reasonable 
time to comply with any rule or t emedy any deficiency. 

(4 For non-compliance wi i 1 and/or violation of any State or municipal law, ordinance 
or regulation pertainin): to telephone service. 

For the use of telephonl: service for any other property or purpose other than that 
described in the applicbl ion. 

(cl For failure to meet the ~::ompany’s credit requirements. 
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SECTION 2 - N ULES AND REGULATIONS, CON’T. 

2.12 Refusal or Discontinuance by c::ompany, can’t. 

(4 

(4 

(0 

63) 

(h) 

For neglect or refusal tc) provide reasonable access to the Company for the purpose 
of inspection and main cnance of equipment owned by the Company. 

For non-compliance wit n and/or violation of the Commission’s regulations or the 
Company’s rules and r( :;ulations on file with the Commission, provided ten (10) 
working days written n :tice is given before termination. 

For non-payment of bil j ; for telephone service. Suspension or termination of 
service shall not be ma& without ten (10) working days written notice to the 
Customer. Under no circumstances shall service be terminated before twenty (20) 
days after the mailing c ate of the original unpaid bill. 

Without notice in the exnt of Customer use equipment in such a manner as to 
adversely affect the Coitlpany’s service to others. The Company shall notify the 
Customer immediately in writing and, if possible, orally of the reasons for the 
termination of refusal. :;uch notice shall be recorded by the Company and shall 
include the corrective ar tion to be taken by the Customer or utility before service 
can be restored or prov (led. 

Without notice in the e rent of tampering with the equipment furnished by the 
Company. The Compar .y shall notify the Customer immediately in writing and, 
if possible, orally of the reasons for the termination of refusal. Such notice shall 
be recorded by the Con pany and shall include the corrective action to be taken 
by the Customer or util :y before service can be restored or provided. 

Tan ny Harding, Vice President 
: 308 South West Temple 
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SECTION 2 - NULES AND REGULATIONS, CON’T. 

2.12 Refusal or Discontinuance by c:lompany, con?. 

(0 

ti) 

(k) 

(1) 

Without notice in the e ient of unauthorized or fraudulent use of service. Within 
24 hours after such ten: ination, the Company shall send written notification to 
the Customer of the rea: ons for termination and inform the Customer of his/her 
right to challenge the tc: mination by filing a formal complaint with the Commission. 
Whenever service is di>(mntinued for fraudulent use of service, the Company may, 
before restoring service, require the Customer to make, at his own expense, all 
changes in facilities or tquipment necessary to eliminate illegal use and to pay an 
amount reasonably estil I lated as the loss in revenues resulting from such fraudulent 
use. 

For failure of the Custor ler to make proper application for service. 

For Customer’s breach cd contract for service between the Company and the Customer. 
The Company shall not if) the Customer immediately in writing and, if possible, 
orally of the reasons fat the termination of ref&al. Such notice shall be recorded 
by the utility and shall nclude the corrective action to be taken by the Customer 
or utility before service can be restored or provided. 

When necessary for the Clompany to comply with any order or request of any 
governmental authority laving jurisdiction. 

2.13 Inspection, Testing and Adjustwent 

Upon reasonable notice, the faci : ties provided by the Carrier shall be made available to the 
Carrier for tests and adjustment: as may be deemed necessary by the Carrier for maintenance. 
No interruption allowance will t<: granted for the time during which such tests and adjustments 
are made when the interruption :; less than twenty-four consecutive hours. 
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2.14 Tests, Pilots, Promotional Cam paigns and Contests 

The Carrier may conduct specia tests, pilot programs, waivers and promotions at its 
discretion to demonstrate the ea ;: of use, quality of service and to promote the sale 
of its services. Such promotion: will be filed with the P.S.C. Ky. in this Tariff on not 
less than thirty (30) days notice. 

2.15 Interruption of Service 

Credit allowances for interruptic,;ls of service caused by service outages or deficiencies 
are limited to the initial minimurn period call charges for re-establishing the interrupted 
call. 

2.16 Bill Format 

USP’s monthly bill to each Cust :mer consists of a billing summary of current charges, 
previous balance due and paymet Its received and call detail pages. The bill includes the 
Company’s name, address and tllll-f?ee telephone number. 

2.17 Return Check Charge 

SECTION 2 - WLES AND REGULATIONS, CON’T. 

The Company reserves the right I o assess a return check charge of $15.00 whenever a 
check or draft presented for payrr’ent of service is not accepted by the institution on which 
it is written. This charge applie ; each time a check is returned to the Company by a bank 
for insufficient finds. In additic 11, the Company reserves the right to place the Available 
Usage Balance for the Customer ’ 5 Debit Account on hold until the check or draft clears or 
is paid. 
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SECTION 2 - AULES AND REGULATIONS, CON’T. 

2.18 Toll-Free Numbers 

2.18.1 

2.18.2 

2.18.3 

The Company will mak ( : every effort to reserve “800/800” toll-f& vanity numbers 
on behalf of Customers but makes no guarantee or warrantee that the requested 
“800/888” number(s) w i I1 be available or assigned to the Customer requesting the 
number. 

If a Customer accumuk.es undisputed past-due charges, the Company reserves the 
right not to honor the C ustomer’s request for a change in 800/888 service to another 
carrier ( e.g. , “porting’ of the toll-i?ee number), including a request for a Responsible 
Organization ( Resp Or i:) change, until such time as all charges are paid in Ml. 

800/888 numbers share:. by more than one Customer, whereby individual customers 
are identified by a uniq le Personal identification Number, may not be assigned 
or transferred for use with service provided by another carrier. Subject to the 
limitations provided in Section 2.18.2, the Company will only honor Customer 
requests for change in Resp Org or 8001888 service provider for the 800/888 
numbers dedicated to tl 1: sole use of that single Customer. 

2.19 Other Rules 

USP may temporarily suspend %:-vice without notice to the Customer by blocking traffic 
to certain cities or NXX exchan):s, or by blocking calls using certain Personal Account 
Codes when the Company deem ; it necessary to take such action to prevent unlatil use 
of its service. USP will restore stirvices as soon as service can be provided without undue 
risk. 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 General 

Service is offered to residential o* business Customers. Presubscribed service is available 
from equal access originating end ofices only. Travel service calls may be made from any 
area in the state. 

3.2 Timing of Calls 

3.2.1 Long distance usage charges are based on the actual usage of USP network. The 
Company will determine: that a call has been established through industry standard 
answer detection method r, including hardware answer detection. 

3.2.2 Chargeable time for a cz 11 ends upon disconnection by either party. 

3.2.3 The minimum call duration, initial period and each incremental period used 
for billing purposes is SF tcitied by product in Section 3.4 of this tariff. 

3.2.4 No charges apply for inc complete calls. 

3.2.5 Should a call originate in one rate period and terminate in another rate period the 
entire call will be billed :y the rates in effect at the time of connection based on 
the originating rate peric )I 1. 
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SECTION 3 - D1WXLPTION OF SERVICE, CON’T. 

3.3 Calculation of Distance 

Usage charges for all mileage ser :;itive products are based on the airline distance between 
the rate centers associated with tit: originating and terminating points of the call. The 
rate centers or serving central off ice of a call are determined by the NPAs ( or Areas Codes) 
and exchanges ( NW(s) of the or i zjnating and terminating points. 

The distance between the originating and terminating points is calculated by using the “V” 
and “H” coordinates of the rate c :nter or serving AT&T central offices as defined and 
listed in AT&T FCC Tariff No. II) and AT&T P.S.C. Ky. Tariff No. 4 and on file with 
the Kentucky PSC in the followit i 3 manner: 

step 1 - Obtain the 7” and “H ’ coordinates of the originating and the destination points 
as filed with the Kentucky PSC. 

Step 2 - Obtain the difference b: tween the “V” coordinates. Obtain the difference between 
the “K’ coordinates. 

Step 3 - Square the differences obtained in Step 2. 

Step 4 - Add the squares of the “V” difference and ‘7-i” difference obtained in step 3. 

Step 5 - Divide the sum of the :; luare obtained in step 4 by ten (10). Round to the next 
higher whole number if any f?acl ion results from the division. 

Step 6 - Obtain the square root of the whole number obtained in step 5. Round to the next 
higher whole number if any fiact ion is obtained. This is the V&H mileage distance between 
the originating and terminating Il’>ints of the call. 
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SECHON 3 - DESCRlPTION OF SERVICE, 

3.4 Product Descriptions 

USP offers outbound long distant c; inbound 800, travel card, debit card, operator 
assisted and directory assistance i kces to its Customers. Rates for these services 
vary based on product type, call c ~lration, and time of day. 

3.4.1 USP Residential Direct 

USP Residential Direct 1:. available to residential Customers for outbound 
calling via Customer-prl jvided local exchange company provided switched 
access. The minimum 1 ISP Residential Direct call duration for billing purposes 
is one (1) minute with a jditional usage measured and billed in one (1) minute 
increments. Rates are nit mileage sensitive. Customers are billed based on a 
minimum monthly comlt&nent. Should the Customer not meet the monthly 
estimated usage, the Co~rlpany and the Customer will determine whether this is 
the correct plan for the ( 1 ustomer. In any case, the Customer will not be billed 
the minimum usage sho : Id the estimated monthly billing not be met. 

3.4.2 USP Direct - Dedicatei 

Intrastate dedicated outhxmd service designed for business Customers. Calls 
are billed in six (6) secot .d increments with eighteen (18) second minimum 
billing period. Calls orik:inate from Customer-provided dedicated access lines. 
Customers are billed ba:,lti on a minimum monthly commitment. Should the 
Customer not meet the or onthly estimated usage, the Company and the Customer 
will determine whether : lis is the correct plan for the Customer. ln any case, 
the Customer will not b: billed the minimum usage should the estimated monthly 
billing not be met. 
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SECTION 3 - IIESCRIPTION OF SERVICE, CON’T. 

3.4 Product Descriptions, can’t. 

3.4.3 USP Switched 800 Serc ice 

USP Switched 800 Service is available to business and residential subscribers for 
incoming calls. Calls of iginate from any interstate or intrastate location over an 
800 number and termin z te to a Customer-provided residential or business switch- 
ed access line. Call ch urges are billed to the Subscriber rather than to the originate- 
ing caller. Calls are bil I :d in thirty (30) second increments with a minimum bill- 
ing period of six (6) sel:onds. A monthly service charge applies per 800 number. 
Customers are billed on a minimum monthly commitment. Should the Customer 
not meet the monthly e: 1 imatcd usage, the Company and the Customer will deter- 
mine whether this is the correct plan for the Customer. In any case, the Customer 
will not be billed the m.iiimum usage should the estimated monthly billing not be 
met. 
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SECTION 3 - DESCIUPTION OF SERVICE, CON’T. 

3.4 Product Descriptions, con?. 

3.4.4 USP Dedicated 800 Service 

USP Dedicated 800 Ser #ice is available to Subscribers for incoming calls. Calls 
originate from any intepstate or intrastate location over an 800 number and 
terminate to a Customer provided dedicated access line. Call charges are billed 
to the subscriber rather : Ian to the originating caller. Calls are billed in thirty 
(30) second increments with a minimum call duration for billing purposes of 
six (6) seconds. A mon : 11y service charge applies per 800 number. Customers 
are billed based on a mi r imum monthly commitment. Should the Customer not 
meet the monthly estimi ted usage, the Company and the Customer will determine 
whether this is the corrc ct plan for the Customer. In any case, the Customer will 
not be billed the minimllm usage should the estimated monthly billing not be met. 
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SECTION 3 - 11 ESCRIPTION OF SERVICE, CON’T. 

3.4 Product Descriptions, cod. 

3.4.5 USP Operator Assisted Service 

The Company provides 1 he Customer operator assisted services to aggregator 
locations on a per call service charge basis. In addition to the per call service 
charge, mileage-sensiti/e usage rates apply. The Company’s operator services 
are accessible on a twer y-four (24) hour per day seven (7) days per week basis. 

The use of the Compan OS operator services allows the Customer to select f?om 
the special call handling or billing arrangements specified within. Call rates 
and applicable service ( Iuuges will be assessed to the call originator, the called 
party’s telephone numlxr based on the call type (i.e. operator dialed, collect, 
third party billed, credil card billed or Customer dialed credit card billed without 
the use of an operator’s ;tssistance) initiated by the call originator and the appropriate 
acknowledgment of 0th :r parties, where applicable. 

h 
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SECTION 3 - i: DESCRIPTION OF SERVICE, CON’T. 

3.4 Product Descriptions, can’t. 

3.46 Travel Card Service 

USP Travel Card Set-vi :e is available to business and residential Customers. Calls 
are originated by dialing: a l-800 access number, followed by the terminating tele- 
phone number and perstmal identification number. Calls may originate from 
standard residential, br,:iness, hotel or pay telephone access lines and may termin- 
ate to any interstate or intrastate location. Calls are billed in one minute and 
additional minute increments. The minimum call duration for billing purposes 
is one minute. Call ch;i.ges include per minute usage charges and per call service 
charges which are subjl::t to commitment discounts. 
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SECTION 3 - 11 ESCRIPTION OF SERVICE, CON’T. 

3.4 Product Descriptions, con?. 

3.4.7 USPDebitCard Service - I 

USP Debit Card Servio: is a Debit Card Service available to residential and business 
Subscribers for placing calls while away from home or oflice. Calls are originated 
by dialing the 800 aa!;s number printed on the card, followed by an account 
identification number at .d personal identification number. Debit Card accounts 
maintain a balance wl ch is depleted on a real-time basis as calls are placed. 
Customers are notified : f their remaining account balance at the beginning of each 
call Calls may originate from standard residential, business or pay telephone access 
lines and may terminatl: to any interstate or intrastate location. Calls are billed in 
one (1) minute incremerts. The minimum call duration for billing purposes is one 
(1) minute. USP Debit tzard Service is available twenty-four (24) hours a day, 
seven (7) days per wet,k. The number of available cards is subject to technical 
limitations. Cards will Ix offered to Customers on a first come, first served basis. 

A. Exclusions 

1. Calls I o 500,700,800 and 900 numbers 

2. Calls I equiring the quotation of time and charges 

3. Air tc ground and High seas services 
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SECTION 3 - D~ZKXIPTION OF SERVICE, CON’T. 

3.4 Product Descriptions, co&. 

3.4.7 USP Debit Card Servic I: I , con?. 

B. Service Availah ility 

1. All ca 1 s must be charged against a USP Debit Card that has 
sufici.:nt available balance. 

2. A Cus: xner’s call will be interrupted with an announcement 
when he balance is about to be depleted. Such announcement 
wiil O(.I:UT one minute before the balance will be depleted, based 
on the crminating location of the call. The Customer will be 
requested to enter another valid Debit Card number in order to 
contin t e the call or can recharge their current card. 

3. Calls ! II progress will be terminated by the Company if the balance 
on the USP Debit Card is insufficient to continue the call and the 
Custom t ler fails to recharge their card number or enters another 
valid 1, SP Debit Card prior to termination. 

4. Paymt nt for the USP Debit Card and any Available Usage in a 
Custa t ler’s Debit Account is non-refundable. 
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SECTION 3 - DIBCRIPTION OF SERVICE, CON’T. 

3.4 Product Descriptions, con?. 

3.4.8 USP Debit Card Service: - Sponsor Program 

The Debit Card Sponsor Program is offered to organizations or commercial 
entities for distribution t [I their members or patrons. The marketing vehicle 
and expiration period is :.elected by the Sponsor upon joint agreement between 
the Company and Spo:sor. The Sponsor is responsible for obtaining all 
necessary permissions fc 11’ the use of any trade mark, trade name, service mark 
or other image on the card. The sponsor may distribute the Carrier’s debit 
card accounts at reducec rates or free of charge to end users for promotional 
purposes. At the option of the sponsor , these cards may be replenishable. The 
Company reserves the ri[:ht to approve or reject any image and to specify the 
Customer information ;I z.nguage and use of the carrier’s trade mark, trade name, 
service mark or other in ; tge on the card. 
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SECTION 3 - D12XRIPTION OF SERVICE, CON’T. 

3.4 Product Descriptions, con% 

3.4.9 Directory Assistance 

Directory Assistance is :( vailable to USP Customers. Directory Assistance charge 
applies to each call to the Directory Assistance Bureau. Up to two requests may 
be made on each call to [Xrectory Assistance. The Directory Assistance Charge 
applies to each call regardless of whether the Directory Assistance Bureau is able 
to furnish the requested telephone number. 
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SECTION 4 - RATES 

4.1 General 

Each Customer is charged indiv dually for each call placed through the Carrier. Charges 
are computed on an airline milei ze basis as described in Section 3.3 of this tariff. 

Rates vary by mileage band time: of day, day of week, call duration and product type. 
Customers are billed based on their use of USP service. 

If a Customer or Subscriber pure bases more than one USP service, the cumulative monthly 
billing for all services will be us:1 to determine the rate for each service. 
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SECTIQIN 4 - RATES, CON’T. 

4.2 Rate Periods 

The following rate periods are apJ( icable to some products within this tariff. 

RATE PERIOD 

hY 

Evening 

Weekend/Night 

FROhl 

8:OO A14 

5:oo PJYI 

1l:OO J’M 

8:00 A?rI 

8:00 A?/f 

TIME 
APPLICABLE* 

5:00 PM 

1 I:00 PM 

8:OOAM 

11:OO PM 

5:00 PM 

DAYS 
APPLICABLE 

Mon-Fri. 

Sun-Fri. 

All Days 

Saturdays 

Sundays 

* to, but not including 
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SECTb3N 4 - RATES, CON’T. 

4.3 Service Rates 

4.3.1 USP Business & Residerltial Direct 

The minimum USP ResiJential Direct call duration for billing purposes is one (1) 
minute with additional usage measured and billed in one (1) minute increments. 
Rates are not mileage set t sitive. Customers are billed based on a minimum monthly 
commitment. Should the Customer not meet the monthly estimated usage, the 
Company and the Custon er will determine whether this is the correct plan for the 
Customer. In any case, t t le Customer will not be billed the minimum usage should 
the estimated monthly bi I ling not be met. 
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SECTION 4 - RATES, CON’T. 

4.3 Service Rates, con?. 

4.3.2 USP Direct - Dedicated 

Calls are billed in six (f 11 second increments with an eighteen (18) second minimum 
billing period. Calls c 1 iginate fi-om Customer-provided dedicated access lines. 
Customers are billed bit ;ed on a minimum monthly commitment . Should the 
Customer not meet the monthly estimated usage, the Company and the Customer 
will determine whether lhis is the correct plan for the Customer. In any case, the 
Customer will not be bi ed the minimum usage should the estimated monthly bill- 
ing not be met. 

$0 - $50.00 I 0.175 I 0.156 I 

I $50.01 - $100.00 I 0.139 I 0.124 I 

’ 1 $100.01+ 0.125 0.112 . 
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SECT1 ON 4 - RATES, CON’T. 

4.3 Service Rates 

4.3.3 USP Switched 800 Ser-rice 

Calls are billed in thirty 1130) second increments with a minimum billing period 
of six (6) seconds. A m lnthly service charge applies per 800 number. Customers 
are billed based on a mi 1 imum monthly commitment. Should the Customer not 
meet the monthly estima :ed usage, the Company and the Customer will determine 
whether this is the correct plan for the Customer. In any case, the Customer will 
not be billed the mininn I n usage should the estimated billing not be met. 

1 $0 - $1000.00 I 0.093 I 0.089 I 0.080 I 0.080 I 
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SEC’l’fON 4 - RATES, CON’T. 

4.3 Service Rates, can’t. 

4.3.4 USP Dedicated 800 Secvice 

Calls are billed in thirt)’ (30) second increments with a minimum call duration 
for billing purposes of c ix (6) seconds. A monthly service charge applies per 
800 number. Customer I are billed based on a minimum monthly commitment. 
Should the Customer nl)t meet the minimum monthly estimated usage, the 
Company and the Custc t ner will determine whether this is the correct plan for 
the Customer. In any cc :;e, the Customer will not be billed the minimum usage 
should the estimated m :nthly billing not be met. 

Monthly Service Charge: $10.00 
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SECT!lDN 4 - RATES, CON’T. 

4.3 Service Rates, con?. 

4.3.5 USP Operator Assisted :jervice 

The Company provides t t .e Customer operator assisted services to aggregator 
locations on a per call service charge basis. In addition to the per call service 
charge, mileage-sensitivl: usage rates apply. The Company’s operator services 
are accessible on a twent !*-four (24) hour per day seven (7) days per week basis. 

Interstate/Intratstate/Intralata 

Mileaae 
1st Minute Additional Minute 

Da!! Everkg NJ@ !23!l Evening f&&t 

001 - 055 .30 .25 .20 .30 .25 
056 - 124 .30 .25 .20 .30 .25 
125 - 292 .30 .25 .20 .30 .25 
293 - 430 .30 .25 .20 .30 .25 
431 - 925 .30 .25 .20 .30 .25 
926 - 1910 .30 .25 .20 .30 .25 
1911 - 3000 .30 .25 .20 .30 -25 
3001 - 4250 .30 .25 .20 .30 .25 
4251 - 9999 .30 .25 .20 .30 .25 

.20 

.20 

.20 

.20 

.20 

.20 

.20 
.20 
.20 

Service Charges and Surcharges Per Mess rge 

Calling Card 
Collect 
Third Party 
Person-to-Person 

Customer Dialed Operator Dialed 
$1.15 $2.60 
$2.60 $2.60* 
$2.70 $2.70* 
$5.65 $5.65* 

. *An operator dialed surcharge of $1. ! 5 also applies, excluding those calls charged to a calling card. 
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SECTIjDN 4 - RATES, CON’T. 

4.3 Service Rates, can’t. 

4.3.5 USP Operator Assisted :$ervice, con?. 

Usage Rates, can’t. 

Interstate/Intrastate/Intralata 

Mileaae 

001 - 055 
056-124 
125-292 
293-430 
431 -925 
926 - 1910 
1911 - 3000 
3001 - 4250 
4251 - 9999 

1st Minute Additional Minute 

.40 

.40 

.40 

.40 

.40 

.40 

.40 
.40 
.40 

.40 

.40 

.40 

.40 

.40 

.40 

.40 
.40 
.40 

Service Charges and Surcharges Per Message 

Calling Card 
Collect 
Third Party 
Person-to-Person 

Customer Dialed Operator Dialed 
$1.15 $2.60 
$2.60 $2.60* 
$2.70 $2.70* 
$5.65 $5.65* 

. *An operator dialed surcharge of $1.: 5 also applies, excluding those calls charged to a calling card. 
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SECT (DN 4 - RATES, CON’T. 

4.3 Service Rates, con?. 

4.3.6 Travel Card Service 

Calls are billed in one minute and additional minute increments. The minimum call 
duration for billing purposes is one minute. Call charges include per minute usage 
charges and per call service chargts which are subject to commitment discounts. 
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SECTMlN 4 - RATES, CON’T. 

4.3 !&x-vice Rates, con?. 

4.3.7 USP Debit Card Serviw - I 

Calls are billed in one (1) minute increments. The minimum call duration for 
billing purposes is one (1: minute. USP Debit Card Service is available twenty- 
four (24) hours a day, sel’m (7) days per week. The number of available cards 
is subject to technical lin tations. Cards will be offered to Customers on a first 
come, first served basis. 

. ..1 NmnberofCar& ‘,... . ;.;:_I: :, --y i;ei &&& &*i 
‘, . . . I .: - 1. . . . . . . i. 

501 + 0.25 

201 - 500 0.35 

76 - 200 0.40 

51-75 0.45 

26-50 0.50 

6 - 25 0.55 

l-5 0.60 
PUBLIC SERWX COMMllSSlON 

01: ;(i&‘;‘grJqy 
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Surcharge: $0.25&r Call 
NOV 06 1998 
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SECTION 4 - RATES, CON’T. 

4.3 Service Rates, can’t. 

4.3.8 Directory Assistance 

Directory Assistance charge applit :I to each call to the Directory Assistance Bureau. Up 
to two requests may be made on ear:h call to Directory Assistance. The Directory Assist- 
ance charge applies to each call reGardless of whether the Directory Assistance Bureau 
is able to furnish the requested tehl)hone number. 

Per Call Charge: S.65 
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